
First Aid 
for the Blind

Quick Guide: Getting Someone  
Started with VoiceOver on iPhone 

Designed for sighted helpers meeting someone new to vision loss for the first time.

1. Turn On VoiceOver
Use Siri: Say “Turn on VoiceOver.” Or, go to Settings > Accessibility > VoiceOver > Toggle On.

2. Introduce the Concept
Explain that using an iPhone without sight means relying on touch and audio, not vision. Touching the screen 
doesn’t “activate” anything right away; VoiceOver speaks what’s under your finger first.
The iPhone has “focus” — think of it like the phone’s attention. We move this focus with our gestures, then double-
tap to activate things.

3. Two Ways to Move Focus
Touch Exploration: Use a finger to drag around the screen. VoiceOver announces what’s under your finger.
Linear Navigation: This follows an invisible path, like reading lines in a book, Everything on the screen is connected 
by an invisible thread, so swiping left or right simply moves focus along this invisible thread.
•	 Swipe right with one finger = move focus forward
•	 Swipe left = move backward. 

4. Activating Items
Use a 1-finger double tap to activate whatever is under VoiceOver focus. This works for apps, buttons, keyboard 
keys, and more.

5. Let’s Try It – Guided Practice
Step-by-step walk-through:
•	 Make sure VoiceOver is on.
•	 Say “Hey Siri, go to Home Screen.”
•	 Explore the Home Screen using 1 finger to touch different areas.
•	 Swipe right or left to move item by item.
•	 Use 1-finger double tap to open an app.



6. Practice Opening and Closing Apps
Use Siri again: “Go to Home Screen.” Explore and open another app.
Teach how to return to Home Screen:
•	 Home Button iPhones: Press once.
•	 Newer iPhones: Swipe up from bottom with 1 finger (this can be tricky, so be patient). This is actually the same 

gesture that sighted people do; however, we get audio cues that let us know when to lift our finger up off the 
screen. Basically, there are 2 spots on the screen where you can lift your finger: the lower spot, which is the 
2nd of 3 audio cues, returns the user to the Home Screen. Sliding your finger up to the 2nd spot, as announced 
by the 3rd sound cue, opens the App Switcher.

Teach how to open the App Switcher to close apps:
•	 Home Button: Double-press Home Button.
•	 Newer iPhones: Swipe up to the second spot until you hear the 3rd tone, and then lift your finger. Once the App 

Switcher is open, swipe left or right to scroll through your open apps. Double tap with 1 finger to open the app 
or 3-finger swipe up to close the app.

7. Optional: Unlocking with Passcode
Practice the number pad on lock screen using VoiceOver. 
•	 This requires moving the focus to the correct key on the screen and 1-finger double tapping to activate, or 

click, that number for the Passcode. 
•	 On this screen, when you activate a key on the Keypad, it will make a very soft click that can be very hard to 

hear even in normal situations. This is important if the phone is locked and Face ID isn’t an option.

8. Key Gesture: Two-Finger Double Tap
This gesture can:
•	 Start and stop phone calls
•	 Play or pause music
•	 Activate dictation in Messages/Notes
•	 Demonstrate this gesture for all 3 primary uses. Do not expect the student to be able to fully utilize dictation at 

this point, as they will make errors when dictating and be unable to delete errant messages.

9. Basic Phone Call Skills
Have student practice:
•	 Making a call with Siri.
•	 Answering a call (Two-finger double tap).
•	 Hanging up (Two-finger double tap again).

10. Try Practice Mode
Do a 4-finger double tap anywhere to enter Practice Mode. Try common gestures:
•	 1-finger swipes in all directions
•	 1-finger double tap
•	 2-finger double tap
•	 3-finger swipes up/down/left/right
•	 Exit Practice Mode with 4-finger double tap. If difficult, go to Settings > Accessibility > VoiceOver > Practice.

11. Reinforce This Core Message
Most VoiceOver tasks rely on:
•	 1-finger swipes (left/right)
•	 1-finger double tap
•	 2-finger double taps
These 3 gestures make up 90% of VoiceOver use. There are more gestures, but these are the core.



12. Why Not Just Use Siri?
Siri is helpful but limited. You still need to use VoiceOver to tap buttons like “Call a Volunteer” in Be My Eyes or to 
navigate settings.

13. Next Steps
If they’re getting the hang of it, encourage the built-in VoiceOver Tutorial (found in Settings > Accessibility > 
VoiceOver > VoiceOver Tutorial). Some may explore it alone. Others may wait until formal training.

What is First Aid for the Blind?

This organization provides training of independent living skills for newly blinded 
or visually impaired individuals. The training is designed for rapid deployment 
and allows for a concentrated curriculum. The training is not intended to be 
comprehensive in nature, but it is designed to offer some basic skills as soon as the 
need is identified. 

“First Aid” is included in the name of the organization for a good reason. Experts 
all agree that the sooner an individual has a reason for hope, the better chance 
he or she has of fending off feelings of depression and anxiety regarding new 
circumstances. 

Learn more at www.faftb.com or email admin@faftb.com.


